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TAKE COVER FROM RISING WATER
Flooding can be destructive to our lives, our 
homes – and our wallets. However investing 
in home insurance means that when the river 
bursts its bank, your bank account won't get 
washed away. Here's how to immerse yourself 
in the right insurance and prevent floods 
putting a dampener on your life.  

We live on an island surrounded by sea and bursting with rivers so 
there is a serious risk of flooding. In fact, in England alone, some 
five million properties are at risk – that's nearly one in six – including 
2.4 million from rivers and sea. But it's not just people that live on 
flood plains that are affected; some three million English homes 
are at risk from surface-water flooding, too.
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Has there been any recent flooding
More than 5,000 homes were flooded when the winter storms in 
2013/14 battered the UK, leaving many people cut off for weeks. 
The average flood insurance claim is £20,000 to £40,000. But it's 
not just insurers' wallets that are hit, the damage to people's lives 
and homes can be devastating. 

Can we hold back the floods?
A big problem is our current defences can't cope. Over the next 
six years the Government is investing £3.2bn on over 1,400 flood 
management and coastal erosion projects across the UK, reducing 
the risk for 300,000 households. 
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Is the flooding down to global warming?
Our changing climate is an issue and the latest climate projections 
indicate that sea levels will rise, and there will be increasingly 
severe and frequent rainstorms. According to the Committee 
for Climate Change a quarter of a million more households will 
be exposed to significant risk of flooding by 2035 unless the 
flood-defence funding gap is filled.

How can I find out if I live in a high-risk area?
The Environment Agency (apps.environment-agency.gov.uk), 
the government body that deals with flooding in England 
and Wales, has a useful postcode search tool on its website. 

In Northern Ireland, use nidrect.gov.uk and in Scotland, 
see sepa.org.uk/flooding.
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https://www.gov.uk/government/organisations/environment-agency
https://www.nidirect.gov.uk
https://www.sepa.org.uk/flooding
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Does my home insurance 
cover me?

If you buy either buildings or contents 
insurance you will be covered for damage 
caused by flooding, as well as fire and many 
other types of losses. However, if you live in 
a flood-prone area you may find it difficult to 
access home insurance. 

If you're having problems finding cover, 
a broker or other insurance intermediary 
may be able to help. Insurance for flood-hit 
homes is usually available, but your choice 
of providers will be restricted and premiums 
may be more expensive.





How can I find out about flood warnings?
Sign up to receive free flood warnings, check flood risk and keep 
up to date with the latest situation, including a 3-day flood risk 
forecast, at gov.uk/check-if-youre-at-risk-of-flooding or via 
#floodaware on Twitter and Facebook. 

For Scotland see floodline.sepa.org.uk/floodupdates and 
Northern Ireland, nidirect.gov.uk/flooding-in-your-area.

What else can I do if I am finding it difficult 
to find affordable cover?
The ABI recommends commissioning a property-level flood risk 
survey if you think this will prove your home is not at severe risk 
of flooding and installing flood-defence measures such as flood 
doors, airbrick covers and raised electric sockets.

It's also worth visiting the The National Flood Forum's website 
(nationalfloodforum.org.uk) which is a community-based 
network set up by people who have experienced flooding and 
it has a useful guide on flood-friendly insurers as well as other 
useful information for those at risk. 
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•  Rugs should be rolled up and curtains taken down.

• Whilst it is safe to use electrical equipment, keep up to date 
 with the latest weather and flood warnings by monitoring local 
 television and radio service.

• Store important documents, including insurance policy details 
 and useful contact numbers in a watertight bag in a dry 
 accessible place, preferably upstairs.

• Make a list of useful numbers you may need – your insurer, 
 your local council, the emergency services and the number 
 of Floodline (0845 988 1188).

• Buy and fit air-brick covers and flood boards to block doorways.

• Invest in sandbags. Gov.uk has a guide to using them effectively.

What to do if your home is at risk of flooding
•  Start by making a flood plan. The gov.uk website has a useful 
 tool which allows you draw one up.

• Your main concern is obviously personal safety – so establish 
 an evacuation plan for your family. This will reduce the risk 
 of injury to your loved ones and give you more time to save 
 items of sentimental and material value.

• Clear drains and gutters of debris so rainfall can drain from 
 your property.

• Place valuables and electrical items in high cupboards or take 
 them upstairs to reduce the impact of any flood damage.

• Ensure outdoor furniture and other items likely to float away 
 are restrained to reduce the risk of these items causing 
 secondary damage or being lost.
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What should I do if I'm flooded?
• Contact your insurer's emergency helpline as soon as possible. 
 Some now have officers in the areas where flooding has hit.

• If you need to move to alternative accommodation, the cost 
 is normally covered under your insurance policy, but always 
 check precisely what is covered and for how long with the   
 claims team first.

• Take photographs of the damage to your building and contents 
 or film it; this may help with the settlement of your claim.

• Don't throw away damaged possessions without first discussing 
 it with your insurer. They will need to be assessed, as your 
 insurer may decide they can be repaired or restored.

• Don't use electrical equipment or the gas supply until it has 
 been checked by a qualified tradesperson.

• Be aware that a badly flood-damaged home can take 
 a considerable time to dry out, which can delay the start 
 of repairs and the family returning to the home.

• Nearly half of all weather-related claims are due to roof damage. 
 However, personal safety is paramount and only attempt 
 temporary repairs if it is safe to do so.

• Use a plastic sheet or tarpaulin to temporarily repair 
 storm-damaged roofs.

• Emergency repairs or sandbags could help prevent further 
 damage. If this requires work, then receipts should be kept.

• If your car's damaged too, then your motor insurer may 
 provide a temporary replacement but often only if you have 
 comprehensive cover.

• Make sure you give insurers all the information they need 
 as soon as possible so that they can deal with your claim 
 promptly. They may send someone called a loss adjuster 
 to investigate your claim and to help organise repairs.
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Remember if you have 
any questions about 
flood insurance, just 
ask me, Ciindy at
askciindy.com

@askciindy

/AskCiindy 
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