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THE CII
The Chartered Insurance Institute (CII) is the 
world’s largest professional body for people 
working in insurance and financial services.

Created in 1912 by Royal Charter we’re an independent body who 
promote the highest standards of integrity, conduct and competence 
across the insurance sector. To achieve this we work with government, 
regulators and consumers, to provide training, accreditation and 
professional qualifications to individuals and firms.
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A global reputation 
Based in the UK for over 100 years, we’re a uniquely global institute 
that’s known and respected worldwide. We’ve over 115,000 members 
in more than 150 countries, and have operations in India, Malaysia 
and Hong Kong. We’re widely regarded as the standard bearer 
for ethical business in all areas of the insurance profession, and 
for those working in the life and pensions sector, or as mortgage 
or financial advisers.

What we’re here for
We protect the public by:
 
•  Guiding our profession so it’s trusted by consumers
•  Seeking to make the complexities of insurance and financial 
 advice as clear and simple as possible
•  Requiring our members to maintain their knowledge and stay 
 up to date on latest developments
•  Providing continuous learning, education and qualifications 
 for those working in the profession.
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One million students
500 subject experts
1 global standard

Continual Professional Development
We offer over hundreds of training courses at all levels, so members 
can develop the latest practical skills and thinking. We believe CPD 
is essential for every professional, ensuring they keep their skills and 
knowledge up-to-date and remain competent. Alongside holding 
a CII qualification, and adhering to our code of ethics, complying 
with our CPD scheme is a membership requirement.

  

CII accreditation and qualifications 
As one of the UK’s largest examination awarding, we’ve provided 
insurance education to over one million students in 150 countries 
over the last 10 years. We were responsible for over 50,000 exams 
in 2014 alone, and have more than 500 subject experts as examiners 
and assessors. Our qualifications are universally recognised 
as the global standard.  
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Our Royal Charter
Granted by George V in 1912 to ‘secure and justify the confidence 
of the public’ our Charter is at the heart of everything that we do. 

You can rely on us
With membership doubling since 2000, and over 100 years’ 
experience championing professionalism and promoting the public 
interest, the CII will continue to lead the way in the insurance and 
financial services industries for many years to come.

This leaflet is part of the CII Made Simple campaign. We’ve developed 
Made Simple to provide easily accessible and straightforward 
information to anyone wanting to learn more about the complexities 
of insurance, even down to specific questions, such as ‘what is a 
no claims discount?’ We provide this information to showcase that 
the insurance profession is actively working to help customers 
better understand insurance.
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Remember if you have 
any questions about 
the CII, just ask me, 
Ciindy at askciindy.com


