DRIVING ABROAD
MADE SIMPLE

Working with the profession to

simplify the language of insurance
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MAKE SURE YOU TAKE COVER
WHEN YOU DRIVE ABROAD

Many of us enjoy driving abroad, whether
it's taking our own car across the Channel
to the sun or the ski slopes - or hiring a 4x4
or convertible to cruise round far-flung
corners of the world. There's nothing more
adventurous and fun than a road trip.

However, it won't be much fun if you damage
a rental vehicle or have an accident in your
own car or worse, hurt someone. So you're
not left out of pocket with a big repair bill

or personal liability claim, you need to buy
insurance. Here's what you need to know.
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Taking your own car abroad

Europe is a common destination for UK holidaymakers going
abroad. Not surprisingly, France is the most popular driving
destination for Brits, with one in 10 of us saying we'll drive there
in the next 12 months, according to Sainsbury's Insurance.

But with France only a ferry ride away, it is easy to forget to pay
enough attention to the practicalities before setting off. Don’t
assume that just because we all belong to the European Union
there is nothing to do.
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Don't leave home without cover

Before you pop across to the Continent, it's essential you check
with your car insurer that you have cover for driving abroad.

Even if you don’t have comprehensive cover in the UK, it may be
a good idea to have this when you go abroad - should you have
an accident it will make arranging repairs easier. Many policies
don't automatically come with this. If yours doesn't, ask your insurer
if you can upgrade your policy for the duration of your trip.

Bear in mind, the most frequent cause for claims while on the road
Is accidental damage, followed by vandalism, theft and mis-fuelling
— but you may also need to claim for more unusual events such as
damage by hailstones, volcanic ash and even striking a wild animal.

Did you know: All UK car insurance policies automatically provide
the correct minimum cover required by law in all EU countries.
However, you may need to top up your cover to ensure you have
the same level of protection as in the UK — particularly if you're
comprehensively insured.
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Top-up
your insurance policy
to ensure maximum
protection




Don't get stuck on the autobahn

Another consideration is breakdown insurance. There can be
nothing worse than being stuck on the hard shoulder in a broken
down car, when you should be having fun on your holiday.

However it could get a lot worse. Insurer NFU Mutual says the
average bill for European roadside assistance or recovery is an
eye-watering £1,000. So if you want the security of knowing that
someone will come to your rescue if you break down, you need
to belong to a recovery service.

Did you know: It's illegal to run out of fuel on the autobahn
in Germany.
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The average cost of
European recovery
is £1000




Where to buy breakdown cover

You can use comparison sites to search for cover and it's worth
trying motoring organisations including the AA, Green Flag and
RAC. It's a good idea to negotiate on price as there's competition
for your custom. Alternatively, some motor insurers offer European
breakdown cover so check if you have this. Otherwise consider
extending your policy to cover you while you are away.

Your car may also come with free breakdown insurance for a certain
period of time if bought from new, so check your paperwork to see
if you're covered. Alternatively members of certain organisations
get free breakdown cover, so check what you've already got to avoid
duplication. You may also automatically have breakdown cover as a
benefit provided by your current account, if you pay for your banking.

Breakdown cover comes with different levels of protection and
benefits. These can range from assisting you at the roadside to
overnight accommodation if your car has to be repaired at a garage.
A replacement car is also a valuable benefit. If you breakdown on
the outward journey, this will allow you to continue with the holiday,
picking up your, hopefully, repaired vehicle on the homeward leg.
Always check arrangements for getting both you and your car
home if the vehicle cannot be repaired. Make sure you have the
cover you feel you need - particularly where you are relying on
cover that is provided automatically.

Use comparison sites
to search for
T breakdown cover




Research the rules of the road

It is important to be able to drive confidently while abroad and if

you do have an accident, you want your insurer to pay your claim.

So it's essential you do your homework and find out more about
your destination's road laws.

For instance:

¢ |In France all drivers legally must carry a portable breathalyser
test (2 euros for a single-use test from most French garages
and supermarkets)

¢ |n Austria, winter tyres are compulsory between 1 November
and 15 April

¢ |n Bulgaria dipped headlights are a must at all times

® |n Spain you must have a spare pair of glasses if you wear
glasses to help with driving and can't drive in flip flops!

Tip: You can find a country breakdown of specific driving
requirements on the AA's website theaa.com/motoring_advice/
overseas/countrybycountry. Also gov.uk/driving-abroad

is a good source of information.

Did you know: A UK driving licence is accepted throughout
the EU, but you may need an International Driving Permit
which costs £5.50 from the Post Office if driving in the USA
(in Florida its mandatory), Thailand and India. More at
postoffice.co.uk/international-driving-permit.
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In Spain it is
prohibited to drive
in flip flops
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Driving a hire car abroad

It can be tricky to get to grips with driving
a car you're unfamiliar with, often a left-hand
drive — and when you drive aboard, the
highway rules may be different to the UK.

It stands to reason you might be more liable
to have an accident, so insurance is a must.
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Collision damage waiver

When you hire a car, the rental agreement
should include cover if you have an accident
and damage property or injure other people.
However, check your rental agreement, as

it may not cover any damage caused to the
hire vehicle itself — and even if it does certain
types of damage may be excluded. It may
be worth paying for collision damage waiver
(CDW) so that if you have an accident, you do
not have to pay for the whole cost of repairing
damage to the rental car — although you may
still have to pay an amount towards any repair
costs — called an excess. You may also have
to pay separately to insure your windscreen
and tyres.

Personal accident cover

Another thing to think about is whether you
need personal accident cover. This should
be available as an extra from the car rental
firm but it's usually cheaper to make sure
that you are covered for driving a hire car
by your travel insurance.

It's important when you book car hire that
you don't just pick the cheapest option but
read the policy wording carefully to see what
you are — and what you're not covered for.



Drive down the insurance excess

Most car rental firms impose an excess — which can be a sizeable
figure — often several hundred pounds. An excess is the amount
you have to pay in the event of a claim. However, there are some
insurers which specialise in providing cover for the insurance excess
which allows you to claim the money back if you're charged.

The good thing about arranging cover yourself is that your
policy will usually cover parts of the car (such as windows, tyres,
the underbody and roof) that are specifically excluded by car
hire companies.

Where can | hire a car

You can go direct to the car rental firms or use comparison sites
to search, compare and buy car hire.

Tip: Avoid buying ‘'super damage waiver’, ‘deductible cover' or
‘non-waiver cover' directly from the car rental company. These

are all names for expensive top-up insurance which reduce your
excess to zero but could cost up to £10 a day. It can be bought
more cheaply elsewhere via the internet or motoring organisations.
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Avoid buying
expensive
top-up insurance




How to drive the best deal

Book in advance to save. Paying to hire a car in advance
of your holiday can often save you money.

Do check if you have to pay locally for insurance and
breakdown services. That cheap price you first spotted may
not be all it seems.

Be aware that prices sometimes state they include

"full insurance" but there's actually an excess — the portion
of any insurance claim you must pay yourself — of anything
up to £2,000.

Damage to wheels, glass parts and undercarriage are
usually excluded from standard insurance.

Find out what the fuel policy is before booking. Do you need
to return the car full?

Be aware of "want to upgrade?" You don't want to find out
you've been charged for this later, so ask if it's free and say
no if you're going to be charged.
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Be aware that local reps are paid commission to pressurise
you into buying additional insurance which cannot be
refunded or cancelled. Check before you sign up.

Check the car for pre-existing damage and ensure the car
rental firm marks this down. Take photos when collecting
and returning the car — and don't delete them after the trip.
This is especially worth doing if you return the car before the
rental firm is open and just do a key drop. You don't want

to receive a bill for damage you haven't caused when

you get home.

If you damage the car and it's not covered by the insurance,
ask to see a breakdown of charges and a repair invoice,
S0 you know you're not being overcharged.

Consider taking your own Sat Nav and child seat to avoid
paying extra for these. If you do decide to get them from the
hire firm, make sure you pay in the local currency rather than
sterling, with a poor exchange rate applied.

Take a valid credit card with sufficient available funds when
collecting your rental car as the supplier can use this to
authorise a security deposit. This covers the excess and any
parking fines. However, check your credit card bill for any
rogue charges.

Source: Economy Car Hire
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Remember if you have
any questions about
insurance for driving
abroad, just ask me,

Ciindy at askciindy.com




