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KEEPING YOUR 
BUSINESS MOVING
Commercial motor insurance protects you if 
you’re involved in a collision, injure someone 
or damage their property. It may also provide 
cover if your vehicle is damaged in an accident, 
or is stolen or vandalised.

 

If you use a vehicle, such as a van, for your business, you need 
commercial vehicle insurance. And, if you use it to make deliveries 
or transport tools and equipment it’s vital to your business, so it’s 
important to have cover in case something goes wrong. If your vehicle 
was stolen, for example, your business could grind to a halt. How 
would you cope if your vehicle was involved in an accident and off 
the road? Having the right policy gives you back up and peace 
of mind.
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Why do I need commercial motor insurance? 
Insurance adds to the cost of running a vehicle, but by law you must 
have motor insurance, even if the vehicle is just parked in the street 
or a garage and not being used. The only exception is if you send 
a ‘SORN’ declaration to the DVLA to tell them you’re not using it 
or keeping it on a public road.  

It’s your responsibility to buy motor insurance for all the vehicles you 
or your employees may drive that you own. Driving without insurance 
is a serious offence. If you or an employee is caught driving uninsured, 
the police may seize and destroy the vehicle. 

It's a fact: If you're a registered keeper of a vehicle, insurance is 
a legal requirement. If you don't have cover you could face being 
prosecuted, a fine of up to £1,000, and your vehicle being seized 
or destroyed. It's not worth the risk!

Did you know? If your employees use their own vehicles for work, you 
aren’t obliged to pay for their motor insurance, but you must make 
sure they have the minimum cover required by law. Your employees 
must tell their insurer if they use their personal vehicles for work or 
it could invalidate their policy.
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What cover do I need?
If you use a vehicle for your business, you’re legally obliged to have 
third-party motor insurance. This covers the costs of any claims made 
against you if you (or one of your employees) kills or injures someone, 
or damages their vehicle or any other property. It doesn’t pay out 
if you damage your own vehicle. By law, your insurance must cover 
at least £1 million for property damage, and an unlimited amount 
for personal injury.

If you want to add cover for damage to your own vehicle you can 
choose from two higher levels of cover:

• Comprehensive insurance – as the name suggests – gives you  
 the broadest protection. It includes all the cover of third-party  
 insurance, but also pays out if your own vehicle is damaged in  
 an accident, stolen or vandalised. It’s more expensive than other  
 types of cover, but gives the most security, and is a must if you  
 have a valuable vehicle.

• Third-party, fire and theft insurance – this also includes all the  
 cover of third-party insurance, but pays out if your car catches  
 fire, is damaged by theft or is stolen. The cover isn’t as broad as  
 a comprehensive policy, as there’s no cover for damage to your  
 own vehicle if you’re involved in a motor accident.

It’s up to you what level of cover you need. Remember, the wider 
the cover, the more expensive your insurance is likely to be. 

There are different types of policies for different business vehicles; 
for example:

• Vans and lorries used to transport goods
• Taxis
• Coaches and minibuses
• Vehicles used for farming or on building sites
• Motor traders, including car sales and repairs.

Make sure you choose the right policy for your business needs.   
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What optional extras are available?
Standard cover included in a commercial motor policy can vary 
between insurers – always read your policy documents carefully 
to see what’s covered – and what’s not.

Depending on the policy cover, you may want to consider the 
following extensions:

• Legal protection – pays for legal costs connected with a motor  
 accident, and helps you recover uninsured losses and pursue  
 compensation claims, if you've been injured. 

• Breakdown cover – helps you get back on the road if your vehicle  
 breaks down. Levels of cover can vary, but can include roadside  
 repairs, recovery and transportation to any UK mainland destination,  
 home start if you break down at or near your home, replacement  
 hire vehicle, overnight accommodation or reasonable onward  
 travel expenses, and European cover, in case you break 
 down abroad.

• Trailers – don't just assume your commercial vehicle policy   
 automatically covers towing a trailer. Check with your insurer 
 if it’s an optional extra.

• Personal accident cover – pays out a specified sum if you’re  
 seriously injured or killed as a result of an accident.

• Tools insurance – some policies let you add work tool cover,  
 in case they’re stolen or damaged while in your vehicle. 

Tip: A policy limit usually applies, so make sure it covers your needs.

• Vehicle replacement – provides a temporary replacement vehicle  
 if yours is stolen or written off in an accident.

• Key cover – covers the cost of a new set of keys, if you lose   
 yours or they’re stolen.

• Foreign use – if you drive your vehicle abroad your cover 
 automatically meets minimum legal requirements. This may be  
 less than the cover you have in this country. Check if you need  
 to top it up.
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What if I have more than one vehicle?
It’s usually best to insure them all under one policy. Many insurers 
offer discounts for multiple vehicles.

Depending on how many vehicles you have, you could consider 
a fleet policy. This can allow any of your employees to drive any of 
your vehicles, and may be cheaper and easier to administer. You’ll 
most likely need to have a minimum number of vehicles – typically 
5 or 7.    

Many insurers
offer discount for
multiple vehicles
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Check your vehicle’s insurance group 
before you buy
Every make and model of vehicle is assigned an insurance group. 
The lower-risk group your vehicle is in, the lower your premiums 
will be. Groups are based on the risks associated with the vehicle, 
and take into account:

• The vehicle’s value
• The likelihood of damage
• The cost of repairs
• The performance, acceleration and top speed
• The security features. 

Tip: You can check your car’s insurance group in the 
Insurance Group Rating section of the Thatcham website 
thatcham.org/what-we-do/group-rating

Vehicle groups 
are based on 

associated risks
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How much will it cost?
Before deciding what to charge, insurers will ask about you, your 
business and the vehicle. It’s important to answer questions fully and 
honestly, or you may find your policy isn’t valid if you make a claim.
 
When calculating a premium insurers take into account:

• The make and model of your vehicle – a large vehicle with a  
 bigger engine will usually cost more to insure than a smaller one.

• The value of your vehicle – the more expensive to buy, the more  
 they cost to insure.

• Security features – if your vehicle has alarms, immobilisers or any  
 other security features – or you can afford to fit them – you’ll bring  
 down your premium.

• Vehicle modifications – make sure you let your insurer know about  
 any modifications to your vehicle. It may increase your premium,  
 but not telling them is likely to invalidate your policy.

• Annual mileage – the more time you spend on the road, the more  
 likely you are to have an accident, so your premium may increase.
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• How you use your vehicle – what you use your vehicle for will effect  
 your premium, whether carrying your own goods, goods for hire  
 and reward, haulage, or social only use – such as visiting people,  
 shopping, etc.

• Your driving history – previous claims and convictions will have  
 an effect on your premium. 

• Who is driving the vehicle – if you add drivers to your policy,  
 insurers will evaluate their driving experience. So, including   
 younger drivers or motorists with speeding convictions may   
 increase your premiums.

• Where the vehicle is kept overnight and where it’s driven 
 – if your business is based in a city, the higher levels of traffic 
 and motor accidents may mean you pay more for insurance.   
 Urban areas also tend to have statistically higher levels of vehicle  
 crime and this may also be reflected in the price you pay. If you  
 can park off-street or in a garage overnight, this will probably  
 reduce the cost.
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• 'Stripped down' policies – some insurers offer cheaper 
 comprehensive policies that provide less protection in some   
 areas. For example, they may remove windscreen cover.

• Administration charges – one of the great hidden insurance  
 expenses. For example, some insurers charge for amending   
 cover, such as changing your vehicle or your address. Other  
 insurers let you make changes for free. Always check – paying 
 £10 or £20 more with reasonable administrative fees may save  
 you more in the long run.

• Choose the cheapest way of paying – avoid paying by 
 installments, if possible. Some insurers add interest to your   
 repayments, some don't, so shop around.

What to watch out for
• Some insurers won’t provide cover for drivers under a certain  
 age, such as 21 or 19 – so make sure you do your research.

• Ensure you’re fully covered if towing a trailer. Contact your 
 insurer to check what exclusions apply to your policy.

• Tell the truth. If you don’t you may invalidate your policy. 
 Report any motoring convictions immediately – don't wait until   
 your policy renews.

How can I cut costs?
There are many ways you can decrease your premiums:

• Shop around – but remember, the cheapest policy is not always  
 the best – and may not offer you everything you need. 

• Don’t auto-renew – when your policy comes up for renewal, never  
 simply let your insurer auto-renew. You could find yourself out of  
 pocket, especially if you haven't switched insurer for a number  
 of years. 

•  Opt for a bigger excess – most policies have a compulsory minimum  
 excess – the amount you pay in the event of a claim. You can  
 reduce your premium by increasing the excess – but you will pay  
 more if you have an accident. Just make sure you can afford it,  
 should the worst happen.

• Driver training courses – these can cut premiums by reducing the  
 chances of having an accident – but they cost money, so do the  
 sums first. 

• Buy online – many insurers offer a discount if you buy over 
 the internet. 

• Insure more than one vehicle with the same insurer 
 – multi vehicle discounts are usually available. 
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What is a NCD?
A no-claims discount (NCD), also known as a no-claims bonus 
(NCB), is a discount that rewards you for not making a claim. 
 
For every year you're insured and don't claim you earn a discount 
off your annual premium. Rates vary, but discounts of 25% for one 
year and up to 65% or 70% for four to five years are common. 
So check what your insurer is offering. 

It's also worth considering paying to protect your NCD. Depending 
on the insurer, you can make a certain number of claims within a 
set time before losing your NCD.

NCD is not usually linked to who’s to blame for an accident. For 
example, if you come back to your parked vehicle to find it’s been 
hit by an unknown driver and your insurer pays for the damage, you’ll 
lose some or all of your NCD – even though the accident wasn’t your 
fault. You can also lose your NCD temporarily while insurers argue 
over who was to blame for an accident, or while they recover costs 
from the responsible party. Providing they get all their money back 
they’ll normally reinstate your NCD and refund you any money 
you overpaid.

Tip: If you swap insurers your new provider will want to see 
evidence of your NCD, so they can apply it to your policy.  

NCD – for every year 
you don’t claim

you earn discount
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How to get a competitive quote
Comparison websites
One way to get a good deal on your commercial vehicle insurance 
is to use a comparison site. There are lots to choose from and you 
can compare the cover each policy offers and tailor it by, say, 
increasing or lowering the excess. 

Direct insurers
It's worth bearing in mind, not all companies are on comparison 
websites. So it’s worth taking a look at those that aren’t.

Insurance brokers
Insurance brokers and other insurance intermediaries can research 
the market for you. Pop into a high street office, or call them on 
the phone. Many also have websites where you can get a quote. 
Brokers are especially good if your circumstances or vehicle are 
a little out of the ordinary.

Making a claim
If you have an accident or your vehicle is stolen, it's important to 
let your insurer know as soon as possible – even if you've had an 
accident but aren't going to make a claim.

If you have a comprehensive policy and your vehicle is damaged, 
your insurer will provide you with details of approved repairers in 
your area and arrange for the repairs.

If you’re involved in an accident, take as many details as possible 
at the scene. It’s amazing how much you forget afterwards. Try to 
include:

• Photographs of any damage 
• Details of the other driver and the number of passengers
• Date and time of day
• Weather conditions
• State of the road; for instance, icy or dry
• Witness names and contact details.

And remember to:

• Swap insurance details and your name, address and contact 
 details with the other driver.

•  Call the police if you're concerned or if anyone’s been injured.



Remember if you have 
any questions about 
commercial motor 
insurance, just ask me, 
Ciindy at askciindy.com
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