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What is tenants’ insurance? 
Tenants’ insurance – sometimes called renters’ insurance – is contents 
cover designed specifically for people living in rented accommodation. 
It provides protection if your possessions are damaged or stolen, 
and it’s available for all kinds of rented properties, including 
self-contained and shared flats, and houses.

What about buildings cover? 
Buildings insurance covers the structure of your home, along with 
fixtures and fittings such as the kitchen or bathroom units – so this 
is usually your landlord’s responsibility.

So if a winter storm takes tiles off your roof, or a burst pipe ruins the 
kitchen floor, it’s not your problem – your landlord must sort it out. 
You need only arrange insurance for the building’s contents that 
belong to you.

Tip: While it's highly unlikely you’ll need to arrange buildings 
insurance, it’s worth checking the level of cover your landlord has. 
Without adequate buildings cover, they might not be able to afford 
repairs to your home if it’s damaged, which will affect you.

askciindy.com

Tenants’ insurance
protects your possessions 

if you live in rented 
accommodation 



Isn’t tenants’ insurance the same as home 
contents insurance?
Both cover your own contents against damage or theft. Some insurers 
will provide cover for tenants under their standard home contents 
policy, but a tenants’ policy gives you the additional cover you need 
as a tenant. For example, when you rent, your landlord may make 
you take responsibility for the cost of repairing any damage you 
cause to their property – such as by spilling red wine on carpets. 
So look for policies that include tenants’ liability cover, and cover 
for accidental damage to your landlord’s possessions. 

Tenants’ insurance will protect you against the cost of replacing 
or repairing your landlord's contents – and it may also safeguard 
your deposit. This is not usually included in a standard home 
contents policy. 
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Do I really need it?
It’s not a legal requirement, but it’s certainly worth considering. 
The combined value of your personal possessions may be more 
than you think, especially as many people now own flat-screen 
televisions, tablets, laptops, games consoles, digital cameras and 
smartphones. Think how much it would cost to replace them all 
if they were destroyed by fire or flooding; most people wouldn’t 
have the money to do this without insurance to help them.

Even if your rented property is full or part furnished and your landlord 
has cover for the furnishings in the property, it’s unlikely their policy 
will cover your personal belongings. 

Although tenants’ insurance won’t make fire, theft or flooding any 
less stressful or upsetting, it does provide valuable peace of mind, 
knowing you can replace the items.

Tip: Some landlords may insist you have tenants’ insurance, 
so always check your tenancy agreement.
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What kinds of cover are available? 
A tenants’ insurance policy will typically protect your possessions 
against risks such as fire, theft, flooding, storm damage, and many 
more. Check your policy documents for the full list. There are often 
several extensions to cover available, including accidental damage, 
loss of money or fraudulent use of debit or credits cards, cover for 
items used outside the rented home such as bicycles, jewellery, 
gadgets – and for legal expenses incurred while pursuing your rights. 

Some of these extensions are included automatically – others are 
extras available for a higher premium. It depends on the insurer, 
so check before you buy. 

Look for policy 
extensions, including
items used outside 
the rented home
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How much cover do I need?
Cover is usually on a 'new for old' basis, which means insurers will 
cover the cost to repair any damage in full or replace an item with 
a new equivalent. There’s no deduction for wear and tear. 

When you get a quote for tenants' insurance, you will usually have 
to give a ‘sum insured’. This is the combined value of the items you 
want to protect, and will be the maximum amount your insurer will 
pay in the event of a claim. Make sure your sum insured is enough 
to replace all your possessions with new items if they’re lost 
or destroyed.

The easiest way to calculate the right sum insured is to get a note 
pad and pen and go round your property from room to room listing 
all items you own, and then calculate the cost of replacing them all 
with new equivalents. Make sure you include everything you own 
– such as furniture, ornaments, carpets, kitchen equipment, clothes, 
and home electronics. And don’t forget things you keep outside, like 
patio sets, garden equipment and tools. It’s important you give a sum 
insured figure that covers everything, or you can lose out when 
it comes to claiming. 

However, some insurers no longer ask for a sum insured, but instead 
provide automatic cover up to a limit of say, £50,000. You still need 
to make sure it is enough, though. If not, you can ask about raising 
the limit for an extra premium.

Remember: Most insurers have a single-item limit, which can be 
anywhere between £500 and £2,000. But if you tell them about 
an expensive item of jewellery, a watch, or computer equipment, 
for example, they can specify cover for these items separately. 
Insurers may ask you for proof of these items’ value, so have them 
valued, photograph them and keep receipts – or you could lose 
out if you need to claim. 

Tip: There are specialist insurers for antiques and other high-value 
items, who provide cover some other insurers won't. If you need 
this kind of cover, you can probably find a suitable provider online, 
or just ask a broker.



What happens if I move?
You can take your tenants’ insurance with you. Just contact your 
insurance provider with your new address details and they’ll update 
your policy and advise of any changes to your premium – you don’t 
have to start from scratch.
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Things to remember…

•  If you live in a shared house, things can be a little more complicated.  
 Some insurers don’t provide cover for shared accommodation,  
 or if they do, they may write in several exclusions to your policy 
 – especially if bedrooms don't have their own locks. You should  
 still be able to find tenants' insurance, but your options may be  
 limited, and your premiums may be higher than you expected.

•  If you live with several others, you probably have more things to  
 insure than a typical household. And with more people around,  
 there’s a higher risk of someone leaving the front door unlocked  
 and your laptop disappearing. This makes it even more important  
 to protect your belongings. You can try to cover everyone’s  
 possessions under a single policy, but this may be more hassle  
 than it’s worth. You will have to make sure everyone pays their  
 fair share, and the policy will need amending whenever someone  
 moves out or moves in.

•  If you’re a student sharing a house or living in halls of residence, 
 think about arranging a dedicated student insurance policy. 
 Take a look at our separate guide to student insurance.

•  Some insurers might refuse to cover you if you rent a property 
 that is already furnished, or if you’re a DSS tenant – so you may 
 need to shop around to find a specialist insurer.



How to buy the best policy
You can buy cover direct from an insurer or through a broker, bank 
or building society – or you can use internet comparison websites 
to shop around and buy online. But don’t buy a policy based solely 
on price – cheapest isn’t necessarily your best option, and may not 
cover all your needs. Assess what you’re getting for your money, 
and if you’re unsure about any aspect of it, just ask.

Don't over or under-insure your belongings or property – you’ll either 
waste money, or find you have inadequate cover, if you make a claim.

Remember, you can reduce your premiums by increasing the excess 
– the amount you contribute to the cost if you need to claim. But don’t 
raise your excess just to save money, as high excesses can be costly 
if you need to make a large claim.

Always check the policy small print to see exactly what is – and isn’t 
– covered. Then you’ll be sure you have sufficient cover for your 
possessions under a tenants’ insurance policy. Check the policy 
wording for exclusions before you commit to buying cover. Insurance 
companies often won’t pay out for some types of loss or damage. 
For example, if your property is left unoccupied for more than a stated 
number of days, damage caused by theft or burst pipes might not 
be covered. 
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Remember if you have 
any questions about 
tenants’ insurance, 
just ask me, Ciindy 
at askciindy.com
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